
  
 
 
 

 

Business Central Inventory – Pro Training 
 

Course Description 
This course builds on the Basic Inventory Management course and provides an in-depth 
look at advanced inventory functionality in Microsoft Dynamics 365 Business Central. 
Participants will learn how to manage complex inventory scenarios including multiple 
units of measure, multiple locations and bins, item variants, serial and lot tracking, item 
reservations, and drop shipments. The course emphasizes real-world scenarios, 
traceability, and inventory control best practices. 
 
This course is ideal for inventory managers, warehouse leads, operations staff, and ERP 
administrators who require tighter inventory control and advanced tracking capabilities. 

Learning Objectives: 
• Configure and manage inventory items with multiple units of measure, locations, 

and bins. 
• Set up and use item variants for products with multiple characteristics. 
• Configure serial number and lot number tracking and understand item tracing. 
• Use item reservations to control inventory allocation. 
• Process drop shipment scenarios without impacting on-hand inventory. 
• Analyze advanced inventory availability and tracking information. 
• Apply best practices for advanced inventory control and reporting. 

Additional Details: 
Format: Virtual delivery with up to 5 users and a provided recording. 
Course Level: Intermediate 
Prerequisites: Understand basic navigation within Business Central. Basic Accounting 
and Inventory knowledge required. 
Typical Attendees: Any users of Business Central who work in finance or inventory 
related roles or are responsible for overseeing financial or inventory related processes 
within Business Central. 


